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Specialty mental health services 
for individuals age 18 to 26

Our Treatment Philosophy
Young Adult Services (YAS) is a large program  
at the Institute of Living, part of the Hartford 
HealthCare Behavioral Health Network, offering  
a variety of services tailored to the unique needs 
of young adults ages 18 to 26.

YAS is a unique program that addresses the specific 
developmental, educational and social needs of 
people in this age group, and focuses on empowering 
them to lead full and productive lives.

With each new YAS patient, our team starts by 
learning how the individual understands their 
mental health difficulties, how they see their 
identity within these challenges, and what their 
motivation is for seeking treatment.

Our treatment philosophy mirrors  
our core values, which are that  
we CARE:

Connection

Authenticity

Responsiveness/Recovery

Engagement

For an intake for services to any of  
the Young Adult Services Tracks,  
please call the Assessment Center  
at 860.545.7200, option 3
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connections, expand individual positive and 
creative coping skills, and capitalize on personal 
strengths. 

POTENTIAL Track
This specialty program is designed to help young 
people who are experiencing the early stages of 
a psychotic illness, often known as “first episode 
psychosis.” These can be new symptoms or those 
that have not been treated in the recent past.

In this track, IOP is offered three days a week 
with support and education for both the young 
person and their family. The goal is to help the 
young person begin to understand and manage 
these experiences. Group, individual and fam-
ily therapy help the young person get back into 
their lives and achieve their goals. The program 
also has other services and activities aimed at 
expanding opportunities for social connection, 
as well as medication management from a  
physician.

Medical Track
One of only a few such programs in the country, 
the Medical Track addresses the needs of young 
adults struggling with significant physical health 
and mental health conditions in a supportive and 
compassionate environment.

Young adults attend our program three to four 
days a week for approximately six to eight weeks. 
In addition to participating in group therapy, 
they receive medication management, individual 
therapy and family therapy tailored to their indi-
vidual needs. The goal of the Medical Track is to 
support our young adults as they pursue fulfilling, 
meaningful lives by effectively managing their 
physical and mental health conditions.

Intensive Outpatient Program
After being admitted to YAS, most patients enter 
our Intensive Outpatient Program (IOP) where they 
are scheduled for three or four days of program-
ming each week for an average of six weeks.

Every kind of mental health problem is represent-
ed in the program, which offers:

• Group and milieu therapy

• Family work and education

• Medication management

• Support services for individuals and families.

Specialty Programs
YAS offers four unique, specialty IOP programs 
tailored to each patient’s individual mental health 
needs. These programs each include case man-
agement and vocational services to help patients 
navigate any practical matters that may compli-
cate recovery from mental health problems.

General Track
The largest of our tracks, General Track is for 
young people with various mental health challeng-
es who can benefit from sharing and learning how 

to manage their problems better in order to get 
back to their lives. Participants attend and engage 
in group work and milieu activities.

This track has a more expansive schedule which is 
reviewed regularly to meet the needs of the people 
attending. The treatment team includes a clini-
cian, who coordinates treatment with the young 
person, and a psychiatrist or APRN for medication 
management. The young person and their clini-
cian work closely together to develop appropriate 
plans and goals during treatment. 

Right Track/LGBTQ Specialty
Designed for the unique needs of the LGBTQ com-
munity—who are at greater risk for psychosocial 
stressors, adjustment difficulties, negative coping 
and family rejection—in addition to their co-occur-
ring mental health difficulties. 

This program, the only one of its kind in  
Connecticut, can accept patients who are younger 
than the other YAS program, starting at age  
16. The team works with LGBTQ young adults  
who struggle with mental illness to develop the  
ability to identify and modulate stress and  
stigma, strengthen family and family-of-choice 
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