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This presentation examines vicarious trauma and its impact on the professionals 
who support individuals facing trauma and crisis. It covers how repeated exposure 

to others' trauma can affect mental, emotional, and physical well-being, and 
provides practical, evidence-based self-care strategies to manage stress, build 
resilience, and maintain professional effectiveness. The session aims to foster 

awareness, promote sustainable practice, and encourage a culture of care within 
the behavioral health field. 

 
Target Audience: BHN colleagues especially those working directly with Child and 
Adolescent Populations 

 
CMEs will be offered for Psychologists, Social Workers, Nurses, and Providers 

 

 

 
 

 
   

 
 

 
For more information contact:  

Ari R. Steinberg, PhD  

Ari.Steinberg@hhchealth.org  

  

BHN Child & Adolescent 

Education Series  

Dr. Jennifer Ferrand is a clinical health psychologist specializing in 

healthcare workforce well-being. As Hartford HealthCare’s Director of 

Well-Being, Dr. Ferrand works to support the mental health and 

resilience of healthcare professionals through evidence-based 

interventions, organizational consultation, and advocacy. In her 

elected role within the American Psychological Association’s Society 

for Health Psychology, Dr. Ferrand champions the vital contributions 

of psychologists in healthcare, policy, and leadership, promoting 

psychological science as essential to individual and systemic well-

being. Dr. Ferrand also works clinically in private practice, with 

particular focus on helping individuals struggling with professional 

burnout and those seeking to transform their lives through healthier 

behaviors and better self-care.  
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