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BHN Child & Adolescent
Education Series

Exploring Mutual Care/Mutual Respect
in Child and Adolescent Care Settings

Presented by Elizabeth Begley MS, RN, LNC, CPXP

Wednesday, April 16, 2025
11am to Noon
Zoom Link: https://hartfordhealthcare.zoom.us/j/91544798693

This presentation will provide an overview of our Mutual Care & Mutual
Respect journey and how this culture supports our colleagues and
customers. We will explore de-escalate strategies and the importance of a
trauma informed approach to challenging situations with a focus on
child/adolescent patient population and the parents. We will have a few
slides that review this information and would like to use a good part of the
hour as an opportunity for open dialogue.

Target Audience: BHN colleagues especially those working directly with Child and
Adolescent Populations

CMEs will be offered for Psychologists, Social Workers, Nurses, and Providers

Elizabeth Begley is the senior system director of Customer
and Patient Relations and Language Services Logistics. Liz
believes that customer loyalty is paramount to Hartford
HealthCare’s success and she works to foster a culture that
values patients and their families. Liz has worked on
developing an advocacy team that is committed to timely
responses to customer concerns and supporting patients
and families in having their voices heard.

For more information contact: ‘-\
Ari R. Steinberg, PhD =
Ari.Steinberg@hhchealth.org Hartford

HealthCare
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